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To: Apple Computer, Inc.

December 27, 2005

To whom it may concern,

To support Thai language in iPod.

iPod is recently not only a portable digital music player, but it also provides extra
functionalities such as using it as a external hard-drive and personal organizer, making it
far superior than rivals in the market. iPod has been a popular digital music player in
Thailand during these recent years as well. However, iPod has never supported Thai
language since the beginning (from 1G to 5G), meaning that | can not read or put any
digital contents with Thai language in it.

| have encountered some difficulties as mentioned earlier. | would like to request Apple
Computer to consider my requests as following.

1. Adding Thai language in the setting menu in iPod.
2. Supporting Thai language for all digital file name.
3. Supporting Thai language in Contact, Calendar, Note.

According to the request mentioned above, iPod will be more useful and enjoyable for
Thai.

Please take my requests into your consideration.

PS. | have also gathered a list of those who think iPod should support Thai language
below.

Sincerely
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